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level. Visitors pass through a soundscape 
of voices from around the world, 
remembering where they were on 9/11 
and how they first heard about the 
attacks. 

These and other dynamic media pieces 
have been stitched together using oral 
histories, and recorded remembrances of 
victims. When the Museum opens, visitors 
will be able to share their own memories 
of 9/11, remembrances of victims, and 
thoughts about the continuing legacy of 
these events in onsite recording booths. 
Many of the dynamic media pieces are 
being developed to allow Museum staff 
to incorporate visitor recordings directly 
into the media, so that future audiences 
will be hearing the voices of past visitors. 
The visitor thus has the opportunity to 
engage in a reflective tribute activity, 
while simultaneously becoming part of 
the telling of 9/11 history. In this way, 
the exhibitions become about collective 
history, highlighting the notion that the 
Museum is made up of donations from 
people who experienced these events. 

Conclusion
Memorial museums possess the dual 
responsibility of historical education and 
commemoration. For the 9/11 Memorial 
Museum, this translates to the mission of 
bearing witness to the events of September 
11, 2001 and February 26, 1993, and 
honoring the memories of those who 
were killed. Yet the task of creating an 
exhibition on the theme of 9/11 that 
provides both historical narrative and 
gestures of tribute proves challenging in 
a time when the event occurred only a 
decade ago: the aftermath and legacy of 
9/11 is ongoing, and public and personal 
emotions surrounding the event are still 
evolving. Locating the gallery spaces 
below the Memorial at the bedrock 
foundations of the original Twin Towers 
of the World Trade Center allowed our 
exhibition development team to tell this 
story here at this time. Harnessing the 
power of place, the exhibitions will enable 
visitors to encounter and connect with 
the authentic site of tragedy, honor the 
archaeology of the space, commemorate 
those who were lost in the attacks, and 
contribute their own memories to the 
creation of history. 
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Excavated structural columns at the southern perimeter of the Museum, 
surrounded by an exhibition on the construction of the World Trade Center. 
Rendering by Thinc Design with Local Projects. 

At the start of the exhibition experience, visitors pass through a soundscape of past visitor 
voices from around the world remembering where they were on 9/11. Rendering by Thinc 
Design with Local Projects. 
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